Legacy House

The Board of Management met at
Legacy House on 1%ebruary. Present
were: L/Brian Avery; L/Norm Clarke;
and L/Tony Jucha; L/Gordon Kratzmann;
L/Brian Mclintyre; L/Tony Ralph; and L/
Greg Shannon. Apologies were received
from L/Stewart Jackson and L/Peter
Thatcher.

Location:
41 Merivale Sireet,
South Brisbane 4101

Postal Address:
PO Box 3003,
South Brisbane BC 4101

Tel: (07) 3846 4299
Fax: (07) 3846 2093

~. Free call: 1800 534 229
Hours: 8am - 4:30pm (M - F)

email: admin@legacybrisbane.drg-au

Board considered the following matters:

A 2013 NaTIONAL CONFERENCE
This matter was deferred until after the AGM.

. ~ A PROPOSED AMENDMENTS TO THE RULES OF THE
nshin t
SU 2 s COGS LEGACY CLUB OF BRISBANE
Location:
Suie 3. ChaTiok Clusrbha: Boarc! endorsed the propos_ed draft of the Rules of the Legacy Clul
89 Currie Street, Nambour QLD 4560 of Brisbane for presentation to the AGM on R&rch. The

o Address endorsed draft (attached) incorporates the suggestions of Groug
poos:ox 149"3”' and individual members following the promulgation of the draft
Nambour QLD 4560 amendment in the JanuaBylletin.

MEMBERSHIP FEES

Board noted the concern expressed by a small number of member
Groups to the increase in membership fees. While Board
acknowledged that some members may feel that the increase |
excessive, it notes that Club fees are below the mean and mode
that levied by other capital city clubs. The matter, and especially
the provision for members to claim abnormal expenses incurred ir
the course of their duties, has been placed on the agenda for tf
Group Chairmenés meeting on 2E&

81°" ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDING 31 DECEMBER 2009
Board endorsed in principal the content and format of the 2009

Annual Report and authorised the President and CEO to make fine
changes prior to printing.
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Tel: (07) 5441 3748
Fax: (07) 5441 3968

Hours: Sam.~1pm«{(M - F)
email: suncoast@legacybrisbane.org.au
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F ROM THE PRESIDENT

This will be my last contribution to thBulletinas President, as | hand over
the reins to Legatee Tony Ralph in March.

It has been quite an experience for me, seeing Legacy not only as a
individual Legatee working for our widows and dependants, but also at
close hand seeing the work of our Contact Groups and the comradeship at
support our widows get through the Care Groups and the Laurel Club.
have continued to be involved with your Board, | have seen the operation

of our Coordinating Council (now the Legacy Australia Council) and attended the
| | National Conference.

When | became President, Brisbane Legacy had been through a period of rapid change
_ we developed a Strategic Plan and saw a major refurbishment of Legacy House, wh
! our Chief Executive Officer was somewhat new to the task. | felt that the Club needed
peri od of stesatlyaab shé gaksyp e rai aoid . A vain hope

\ environment in which we work is a dynamic one, constantly changing, and if Legac
does not change with it, we will become irrelevant. The Club has continued to progre:
and | believe is now on a very sound footing to proceed over the next decade or mo
We have weathered the global financial crisis and have maintained our memberst
levels. In the main, our Contact Groups are in good shape, although we do have a lit
difficulty in finding Legatees in some of our smaller provincial towns as the Old Guarc
retires or fades away.

For their support and expertise over the last two years, | thank my fellow Board membe
and | look forward to continuing with the new (smaller) Board from March. | also thank
Steven Blinkhorn and the staff of Legacy House who work cheerfully in support of you
the members, in providing for the welfare of our Legacy family. Many members have
little contact with our Legacy House staff but those who do will recognise that they toc
become imbued with the spirit of Legacy. | also thank those from other Legacy Club
and from other organisations with whom | have had the pleasure of working, particularl
Alison Stanley and her staff from the Department of Veterans Affairs.

Lastly, but not least, | extend my thanks to all Legatees for their hard work and also the
forbearance. We may not always agree on everything but | can only say that | did n
best. | will continue as Immediate Past President to serve on a number of Committe
and Working Groups, representing Queensland and Brisbane, but it is my time ¢
President of the Club that will remain in my memaory.

”

/ i //’ /7 -
Brian Ayery
Presidént

Brisbane Legacy
ANNUAL GENERAL MEETING

FRIDAY
26 MARCH 2010

Commencing at 10.3C
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FROM THE CEO

By now, all members will have received notification of the AGM and
hopefully noticed that the meeting will be held at Legacy House on
Friday, 26 March 2010 commencing at 10.30am. The change in venue i
at the request of members and hopefully will lead to a much larger
attendance than in recent years. For those unable to attend, you shou
nevertheless submit an apology and exercise your right to vote by eithe
appointing a proxy (for Bullethj o byr i b
forward a postal vote (postal ballot attached).

¥ In addition to accepting the Annual Report and Financial Statements for the year endir

S5 ~ 31 December 2009, members will be asked to vote to accept a proposed revised se

\“‘ \ '/' Rules. The amended Rules provide for a number of material amendments includin
, ‘ ‘ changes to the composition of the Board to allow for the inclusion of the CEO and nor

4\ members; to more clnodekerlled sluipgpn i e bRu It d

w , Trading; to remove unnecessary administrative and procedural detail that unduly restric

Nl the flexibility of Board and management; and to better reflect the way in which Boarc
functions. These changes have been endorsed by Board for adoption. Since promulga
i n | as tBulletio therenhhdssbeen some individual and Group input which has beel
accepted and incorporated into the Rules attached.

This item of business will be conducted prior to the election of office bearers so that
approved, the election of office bearers will be for a Board of Directors consisting of si:
(6) NonExecutive Directors, two (2) Independent NBrecutive Directors and an
Executive Director appointed under Rule 20.8.

All office bearers except the Vice President shall retire at the AGM as provided for unde
Rule 17.1. At the time of writing, the nominations for the vacant positions are as follows:

Trustee (3) L/Richard Arundel (retires 2012)
L/Ken Leckenby (retires 2012)
L/Allan Quartermaine (retires 2012)

President L/Tony Ralph (on succession)
Vice President L/Brian Mcintyre (North East)
Honorary Treasurer L/Greg Shannon (South West)
Director (3) L/Brian Avery (North West)

L/Peter Browne (Sunshine Coast)
L/Norm Clarke (Legacy House)
L/Gordon Kratzmann (Redcliffe/Caboolture)

Finance Committee (5) L/Richard Arundel (South West)
L/Mick McDonald (South West)

Those considering nominating and who have not done so are reminded that Rule 1°
requires that nominations are required in writing, to be signed by the applicant and by tl
applicantds proposer and seconder, and
AGM ie NLT close of business on Friday, 12 March 2010.

Members will also be aware thath e Pr esi dent 6s Luncheon
AGM this year. I n deciding to separate
acknowledged the concern that some members have regarding the cost of the funct
and, in recent years, a decline in attendance. Board was also particularly keen to ens
that the luncheon had a clear purpose and agreed that this should be to acknowledge
thank those external organisations and individuals who contribute significantly to thi
work of Brisbane Legacy.
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This yearo6s Presidentdés Luncheon wil/ I
be $63 per head and seating is restricted to 60 covers (including guests). Membe
wishing to attend this function are to contact Mrs Sandra Mitchell at Legacy House o
3846 4299 to secure a booking. Seating will be allocated in the order in which booking
are received.

Finally, |l 6d |l i ke to remind Legatees t
the 2010 ANZAC Day Parade. Details of the stepffgpoint and timings will be
advised in the MarcBulletin.

/,

Steven Blinkhorn
Chief Executive Officer

FROM THE WELFARE SUPPORT MANAGER

UPDATE ON THE SERVICE DELIVERY MODEL

As promised in the ladBulletin, you will be provided with an exciting
and spingingling commentary of the progress of the new model as it is
tested at each and every Contact Group meeting in these early months
2010. The model was unveiled in February to Logan City, then SE, SW,
NE and most recently the NW Group of Brisbane City. At each meeting,
significant improvements were made to the agenda and the presentation of data, basec
the feedback of the previous meeting. A common meeting agenda has been crafted fri
these meetings and while not mandatory, it is recommended that Groups follow tf
meeting agenda routine so that they meet the minimum standards of the model and
ensure thoroughness. |t al so [Icledtdp ss uipnp ¢
and overall outcomes. Groups yet to receive their monthly data in the new format wi
receive such in March and April. As mentioned already, it may not be so different fron
routines currently in use by Groups, but a common @ligde procedure ensures that
every person in Brisbane Legacy receives the best service according to their nee
Amen.

OPEN DOOR PROGRAM

D The Open Door program received world wide acclaim (in
Q,Q @) Brisbane) in 2007 but it has fallen short of its high expectations

‘Q % over the last two years. Individuals who have received support
@ and have a current care plan under this program appreciate its
¥ W benefits in addressing three main objectives: home safety,

HYE domiciliary personal and domestic care, and recreation

~ opportunities to promote social inclusion. This program will be

reinvigourated in 2010 as it specifically targets those who are aged and frail and a
prone to social isolation. This description matches one of the categories of vulnerabilit
frail aged.

QUALITY ASSURANCE & PERFORMANCE MEASUREMENT

Under constructiori a quality assurance and performance measurement routine that i
relevant and beneficial to Groups and to Legacy House. Interim measures are in place
the time of this publication and will be fully explained to each Group at their next
meeting or the one afteWelcombawahdBasicall
action are tracked on a copy of the Grc
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that copy to Legacy House for database entry. It is expected that Groups will commen
providing those results of February allocations, after their March meeting. An effectivs
routine will be swifter than that interim measure above, but small steps first!

WELFARE COMMITTEE

Your Welfare Committee met on Wednesday;eBruary and discussed the matter of

private health insurance subsidies. The Committee resolved that there should be
separate subsidy program for private health and that the current financial assistar
provisions are sufficient to address this issue for any individual or family. The curren
provisions assist widow/ers and families without a Gold Card to purchase private heal
insurance if they are in, or near financial hardship. Assistance can be through Sustenal
Relief payment or by a discrete grant. Every case must therefore be determined on
z’{ ~own merits within Contact Groupso6 del eg

»

\l‘llk ” II PENSION REVIEW IN MARCH

The DVA and Centrelink pensions will be updated in late March and the first review o
the national Pensioner and Beneficiary Living Cost Index (PBLCI) will be made at the
same time. Each of our Sustenance Relief Payment plans will also be reviewed followir
the results of these government pension reviews. The WSM will provide all necessa
data for Groups to conduct the 6 monthly reviews for their April meeting.

GALLIPOLI@S vC MEDALS TO TOUR AU

& The Australian War Memori al 6s <col
Gallipoli will tour the nation for the first time to commemorate the 95th
anniversary of the landing. Announcing the tour today, Minister for
i Vet eranso6 Affairs Alan Griffin sa
Australians to see Anzacsd Victor.i

fiGallipoli was where the Anzac legend was born. These nine Anzac
epltomlse the courage and sacrifice of those who fought ,theére Mr Gri ff
Australian War Memorial Director Steve Gower said the special touring exhifikisn
company of brave men; the Gallipoli V,Gs presented by the Australian War Memorial
and made possible through the generous support of Mr Kerry Stokes AC and Sev
Net wor k [he Mictoria Gross i8 the highest form of recognition that can be
bestowed on a soldier for remarkable and unselfish courage in the service of others. T
entire nation draws pride and inspiration from these brave,m&én Mr Gower s

The nine Victoria Crosses will travel to Western Australia, Northern Territory, South
Australia, Victoria and Queensland, from 20 March 2010. Mr Stokesvesalways
conscious of the special pl ace tWhenthéCs
Australian War Memorial presented an opportunity to tour the Gallipoli VCs for the first
time, | personally sought to ensure that all Australians would be able to visit the
exhibition free of charge and learn about the lives of these brave TienVCs are such

an important vital part of our lives, in many respects they are a part of our core essenc
as Australians o

The touring exhibition will feature the medals of CPL Alexander Burton, CPL William
Dunstan, PTE John Hamilton, LCPL Albert Jacka, LCPL Leonard Keysor, CAPT Alfred
Shout, LT William Symons, 2nd LT Hugo Throssell, and LT Frederick Tubb.

Seven of the nine Victoria Crosses awarded at Gallipoli were for bravery during th
battle of Lone Pine, on-% August 1915. A total of 97 Australians have received the
Victoria Cross.
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AUSTRALIAN GENERAL SERVICE MEDAL FOR KOREA

¥ The Parliamentary Secretary for Defence Support, the Hon Dr Mike Kelly AM MP,
U | ; " recently announced that Her Majesty the Queen has approved the official regulatior
\i { | ¥ and design for the award of the Australian General Service Medal for Korea.

5 | The Australian General Service Medal for Korea is being struck to recognise forme
t Defence Force personnel who completed 30 days participating in operations in Sou
l Korea. This includes any location within 161 kilometres seaward from the coast o
South Korea during the peatmistice period from 28 July 1953 to 19 April 1956.

It is expected that the medal will be available for dispatch to some eligible recipient:
before ANZAC Day 2010.

Former Defence Force personnel who served in South Korea during tharpasice
period are encouraged to submit their application to the following address:

Directorate of Honours and Awards
Department of Defence

PO Box 7952

CANBERRA BC ACT 2610

People who have previously applied for the award do not need to reapply but shoul
contact the Directorate of Honours and Awards if their address details have change
since applying.

Further Information is available fromme Directorate of Honours and Awards on 1800
111 321 (toll free within Australia) or +612 6266 1050 (from outside Australia), or visit
http://www.defence.gov.au/medals/

R ED TAPE CUT FOR VETERANS AND ADF PERSONNEL

The Minister for Veteranso Affairs, Al
2010, veteran pensioners assessed as Totally and Permanently Incapacitated (TPI)
be exempt from Centrelink medical reviews to access the Disability Support Pensio
This exemption will remove the requirement for TPI pensioners to undergo repeated jc
capacity assessments to access and retain their pension.

CHANG ES TO DVA CARDS

From March 2010, DVA will begin reissuing all Repatriation Health Cards to all eligible
veterans, war widows/widowers and dependants. The new cards will have microprintir
and a DVA registered hologram added as security features and a magnetic stri
containing full name, file number, card type and expiry date.

These changes are expected to improve provider satisfaction by enabling the provider
swipe the card in the same way Medicare or Private Health Fund Cards.
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