Legacy House

Location:
41 Merivale Street,
South Brisbane 4101

Postal Address:
PO Box 3003,
South Brisbane BC 4101

Tel: (07) 3846 4299

Fax: (07) 3846 2093

Free call: 1800 534 229
Hours: 8am - 4:30pm (M - F)

email: admin@legccybrisbanelbrg.au

Sunshine Coasi

Location:
Suite 3, ‘Chadwick Chambers'
89 Currie Street, Nambour QLD 4560

Postal Address:
PO Box 149,
Nambour QLD 4560

Tel: (07) 5441 3748
Fax: (07) 5441 3948

Hours: 9am.~I1pm«{M - F)
email: suncoast@legacybrisbane.org.au

APRIL 2010

The Board of Directors met at Legacy House
- |on 19 April. Present were: L/Brian Avery; L/
! Steven Blinkhorn; L/Peter Browne; L/Norm

Clarke; L/Tony Jucha; L/Gordon Kratzmann;
L/Brian Mclintyre; L/Tony Ralph
(Chairman); and L/Greg Shannon. Apologies
were received from L/Peter Thatcher.

Board considered the following matters:

i

2010 AGM & Pr esi Beandtconsuctdd arbreeh e
review of the planning and conduct of the 2010 AGM and
Presidentds Luncheon with part
two events in 2010. Generally there was support for the separatio
of the two events ie to return to the past tradition of two separate
events, noting however, that this causes difficulty for those on the
Sunshine Coast, Gympie and in other regional locations. Board wa
of the opinion that these two events serve different purposes: th
AGM being to transact Club/Fund business; and the Luncheon use
as an occasion to handover responsibility for the Club to a new
president in the company of peers, guests and sponsors. It we
agreed that the same format will be followed in 2011 but with
greater separation than was the case in 2010.

TOR: Standing Committees of Board.As is practice following
each AGM, Board reviewed the Terms of Reference (TOR) for all
Standing Committees of the Board. The TOR of the Finance anc
Membership Committees were left unchanged whereas the role o
the Welfare Committee was amended to read:

The role of the Welfare Committee is to:

To monitor and promote awareness of welfare matters.

To review and, as necessary, develop welfare policy for the
approval of Board.

To consider and advise on such matters brought before the
Committee by the CEO or WSM.

To maintain contact and cooperate with other agencies
concerned with aged, family, youth and disabled welfare.

To advise on the conduct of welfare training.

To report annually to Board.
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2013 National ConferenceBoard established a sg@bmmittee of
President, Vice President and CEO to consider the planning
requirements/timeline for the 2013 National Conference. Proposet
dates are 120 October 2013.

Telecommunications System. Board noted that capital
expenditure of not more than $20K was planned to upgrade the
existing telecommunications system and incoming lines from
analogue to digital.

Caring for Families of Deceased Veterans 1923



This is my first report as your new President. At the outset | want to say that
am deeply honoured to have been elected as President of the Board
| Directors of Brisbane Legacy. | am keenly aware of the hard work and
x| dedication of all those who serve Brisbane Legacy and wish to express m
M gratitude for their ongoing support to our vital work.

| also want to thank Brian Avery, the outgoing President for his wisdom, guidance an
enthusiasm over the past several years. Brian continues to serve Legacy in a variety
ways including bringing his considerable experience to the deliberations of the Board
Directors.

To encourage maximum attendance by Legatees, the recent AGM was conducted
Legacy House on a week day. The annual lunch was held the next day and was atten
by the Minister for Veterans Affairs, Hon Alan Griffin MP together with representatives
from other Legacy Clubs, our Contact Groups and widows. This was both successful a
enj oyabl e.Han8loveido ranarl e mo n y bet ween the
President will be added to the lunch at the next appropriate opportunity.

You will have heard and read of the recent changes to our Rules which were adopted
the recent AGM. These changes are designed to improve and streamline o
administrative management and corporate governance. One of the changes involy
appointing our CEO as an Executive Director of the Board of Directors of Brisbane
Legacy. This is in line with contemporary practice and reflects the important role th
CEO plays in all aspects of Brisbane Legacy.

It is important to remember that in the midst of all these changes, the work of Legac
does not change. All of us in Brisbabhegacy are dedicated to enhancing the lives and
opportunities of our families through innovative and practical programs aimed at:

the protection of individuals and families basic needs;
advocating for their entitlements, rights and benefits;
assisting families through bereavement; and

helping people thrive, despite their adversity and loss.

Finally, we often talk of the Legacy family. When we do, it is important to remember
that while our Legatees, full time staff, other volunteers and our widows and depender
make up the family, our real focus and the core of the Legacy family remains those v
all servei our widows and dependants.

As we all know, the demographics of our family are changing. Our remaining WWII
widows will continue to age and their needs will become more acute while the
expectations of younger widows are quite different and present new challenges. Lega
will continue to struggle to adequately resource our welfare programs to the extent v
would like. We will continue to be challenged to do more with less. However, with your
support and commitment, | know that we can continue to make a difference.

Thank you for your words of encouragement and support. | look forward to getting t
know you better in the months ahead.

Tony'‘Ralph
President
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F ROM THE CEO

Despite the launch of the Legacy website and Club microsites last year
the Bulletin (in print) is the primary means of communicating with
Legatees and must remain so while there are still many Legatees withot
access to the Internet at home. In the past ten years, however, tr
number of households without access to the Internet has declined fron
84% to just 28%. We also know from the ABS that those households
without Internet access are more than likely to have no children in the house and tl
elderly.

Reflecting this trend is a greater use of the Internet for communication (socia
networking), commerce, and thgharing of ideas, knowledge, and skills. Its near
instantaneousccess from almost anywhetdew cost and flexibility make it a very
attractive alternative to print based produdtss no wonder, therefore, that as a Club we
continue to make greater use of the Legacy website and InfoNet (www.legacy.com.a
and Club microsite (www.legacy.com.au/brisbane) to promote Legacy, advertise event
fundraise and disseminate information to members.

While theBulletin and other material will eventually only be available online, they will
continue to be published in print for some time to come for those requiring it. Howevel
we do have the opportunity to reduce expenditure and limit our carbon footprint b
opting to receive th8ulletin and/or other material iIDML or PDF format now. Those
who receivee-Newshave already been offered the opportunity to indicate how they
would like to receive th&ulletin. However, those who do not recemewscan also
indicate their preference by completing the attached survey

This survey seeks your input regarding your satisfaction withBtiketin. As already
mentioned, th&ulletinis theprimary means of communicating with Legateesdmites

little purpose unless it meets your expectations. | therefore ask that you take a fe
minutes to complete the survey and return it to Legacy House using thmigre
envelope. Alternatively, the survey can be completed onlinevat.legacy.com.au/
brisbane.

Finally, I 6d |i ke to thank those Legat e
various schools in the lead up to Anzac Day. | have received some very positiv
feedback and thank you for your time and effort in perpetuating the Spirit of the
ANZACs.

-
Steven Blinkhorn
Chief Executive Officer

The CEO of Brisbane Legad
L/Steven Blinkhorn, address
students of Kingston College
their Anzac Day ceremony.
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DATES TO REMEMBER

4 MAY: Legatee training (Eligibility and Enrolment), Legacy House,
commencing at 1030hrs. Light lunch to follow the conclusion of training
at 1230hrs.

7 MAY: Mothers Day Treat. Our young mums are being taken to the
movies and lunch by Welfare Officers and regional Legatees.

28MAY: Gr oup Chairsé Meeting, Legacy House
6 JUNE: Explorers Excursiod steam train ride and picnic in Roma Street Parklands.

SERVICES MEMBERS OF THE VETERANS(

An advertisement appeared in thideekend Australiamn 24 April 2010 advertising
vacancies on the Veteranso6 Review Boarc
Service Members.

Nominations for appointment as a Service Member will only be valid if included on a lis
submitted by a national eservice organisation. Therefore any member of Brisbane
Legacy wishing to apply should do so through the CEO.

The information kit and selection criteria for those considering applying is available at:
http://www.vrb.gov.au/docs/1_infoKit.pdf

Details of the qualifications and attributes required of a VRB Service Member can t
viewed athttp://www.vrb.gov.au/docs/4 _qualifications.pdf

497 Veterans' Review Board

A NZAC DAY PARADE

Page4


http://www.vrb.gov.au/docs/1_infoKit.pdf
http://www.vrb.gov.au/docs/4_qualifications.pdf

