
 

 

MAY 2010 

The Board of Directors met at Legacy 

House on 17 May. Present were: 

L/Brian Avery; L/Steven Blinkhorn, 

L/Norm Clarke; L/Tony Jucha; L/Gordon 

Kratzmann; L/Tony Ralph (Chairman); 

L/Greg Shannon and L/Peter Thatcher. 

Apologies were received from L/Peter 

Browne and L/Brian McIntyre. 

Board considered the following matters: 

Ã PRODUCTIVITY  COMMISSION  REPORT 

Board noted an analysis of the Productivity Commission Report on 

the Contribution of the Not-for-Profit Sector. The CEO is to 

maintain a watching brief on the implementation of the Reportôs 

recommendations. 

Ã 2013 NATIONAL  CONFERENCE 

The Chairman reported that he, the Vice President and CEO had 

conducted the initial meeting to scope the 2013 National 

Conference. As work continues, further members will be coopted to 

assist in the planning of this major event. 

Ã BOARD CHARTER  & C ODE OF CONDUCT 

Board considered a draft Board Charter and Code of Conduct 

developed at Board training on 19 April. The CEO was instructed 

to make further amendments for consideration by Board at its next 

meeting. 

Ã FUTURE OF LEGACY  HOUSE 

L/Shannon briefed Board on the 

progress of the sub-committee 

established to consider the future of 

Legacy House. 

B OARD OF MANAGEMENT 

LEGACY HOUSE 

1 June : Legatee Training 
 1000hrs-1230hrs 

2 June : Welfare Committee Meeting 
 1200 for 1230hrs 
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F ROM THE PRESIDENT 

In this Report, I want to flag several issues with you. These include: 

MONTHLY  MEETINGS: 

We have spent a great deal of time and energy promoting these events for a 

dwindling turnout. Our last two meetings we had a grand total of eight 

attendees, including the President, CEO and one other Board Member. On 

that basis we have cancelled further Monthly Meetings. 

CARE GROUPS AND LAUREL  CLUBS: 

These remain our ñflagshipò welfare activities and provide widows with the opportunity 

to get together and enjoy a meal with old friends. It does concern us all that numbers 

attending Care Groups and Laurel Clubs are declining and the range and frequency of 

social activates undertaken is decreasing. While there is a need, the Care Groups and 

Laurel Clubs will remain central to what we do. However, we need to note that these 

Clubs and Groups are changing and we have to be able to respond to the widows 

changing needs. 

ANZAC D AY : 

For a variety of reasons, mainly concerning age and mobility, participation in the 

ANZAC Day march under the Legacy banner has fallen dramatically. The matter has 

been further complicated by the positioning of the Legacy group within the march. Many 

of our Care Groups and Laurel Clubs participate in local and suburban ANZAC Day 

activities and that is perhaps a better alternative. 

RECRUITING : 

We all agree that we need more Legatees but I am afraid that is not going to happen 

overnight. I think we need to think more broadly about a range of issues including 

retention, training, augmenting areas with low Legatee numbers from areas with higher 

(comparatively) numbers. We also need to recognise that as our widows age and become 

less mobile, perhaps our services will also need to change. This leads me to my final 

point; I have thought for sometime that rather than say we need more Legatees, I believe 

we need to undertake a proper analysis of what our HR needs are. This will give us a 

clearer picture of what are our real needs and priorities. 

I would be most grateful if there was someone with the time and interest to take this on 

as a project. 

Thank you for your ongoing words of support and encouragement, but far more 

importantly, thank you for your ongoing hard work for Legacy. Legacy is an important 

community organisation which undertakes vital work for a very special group of widows 

and dependents. Being a volunteer can be hard work and I want you to know that your 

efforts are very much appreciated. Thank you and keep up the good work. 

 

 

 

 

Tony Ralph 

President 



 

MAY 2010  Page 3 

Thank you to those of you who completed the Satisfaction Survey 

distributed with the April Bulletin (including a number completed online 

via the Club microsite). While I hope for a slightly larger sample before 

drawing any conclusions, comments so far indicate a reasonable level of 

satisfaction with the format and content of the Bulletin (see attached 

summary of responses received). 

By now, most will be familiar with the main initiatives announced by Treasurer Wayne 

Swan in the May Federal Budget. In a briefing the following morning, DVA Deputy 

Commissioner (QLD) Ms Alison Stanley, provided details of four initiatives announced 

in the Budget to benefit the veteran community (including war widows/ers), namely: $36 

million to implement key recommendations of the Clarke Review; $2.7 million to 

reclassify service at RAAF Base Ubon in Thailand between 31 May & 27 July 1962 from 

óoperationalô serviceô to óqualifyingô serviceô; $55 million over 4 years to provide an 

additional 2,400 F-111 aircraft fuel tank maintenance workers access to better health care 

and compensation; and $152.7 million over 4 years to improve community based care for 

those with chronic conditions & complex care needs and are at risk of hospitalisation. 

Full details of these initiatives are included on pages 4-5 for the benefit of Legatees. 

While some Legatees may now benefit from the Governmentôs adoption of a number of 

additional recommendations of the Clark Review, there will also be a number of 

widows/ers who will now qualify for Legacy benefits. The challenge for us will be to 

identify and enrol these widows/ers. 

 

 

 

 

Steven Blinkhorn 

Chief Executive Officer 

F ROM THE CEO 

D O NOT CALL REGISTER 

The Do Not Call Legislation Amendment Bill 2010 was passed by 

Parliament on  13 May 2010. It is intended that the amendments will 

take effect on  30 May, subject to Royal Assent and proclamation. 

When enacted, the main change will be to extend the numbers eligi-

ble for registration on the Do Not  Call Register to include emergency 

service and government telephone numbers and  all Australian fax 

numbers 

Users of this service should be aware that the s17 of the Do Not Call  Register Act 2006 

provided for the registration of a telephone number on the Do Not Call Register for a pe-

riod of three years.  It is strongly recommended that those previously registered, re-

register at https://www.donotcall.gov.au/regNumber.cfm to ensure they continue to be 

protected from unsolicited calls.   Note:  The Do Not Call Legislation Amendment Bill 

2010 extends the registration period to five years. 


