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% DFNJURXQ Goot 1o vxssrowtos vawiuog

PXOWLSOH VXEPLVVLRQV PDGH
&OXEV UHIOHFWLQJ D FROOHFV
7KH 5R\DO &RPPLVVLRQ LQWR 'HIBMEF W BIQGFD XV H

9HWHUDQ 6XLFLGH ZDV HVWDEOLVKHG RQ -XO\

E\ WKH *RYHUQRU *HQHUDO +LWJDF\ V FRQWULEXWLRQV KLJK
([FHOOHQF\ *HQHUDO WKH +RQRXSDRORX®Y IDAG RIWHQ XQUHFRJ
+XUOH\ $& '6& 5HWG WR LQYHVWRUPWGILWROM\ VHUYLFH RQ IDPLC
XQGHUO\LQJ VI\VWHPLF IDFWRUV FRQWGUEXQWDQG H[WHQGHG IDPI
WR KLJK UDWHV RI VXLFLGH DP R QDURHX UUHTQW @WG\ WKH SULPDU\
IRUPHU $XVWUDOLDQ 'HIHQFH )RUFKHS'YWHPDLQ XQGHU UHSUHVHC
SHUVRQQHO 2YHU WKUHH \HDUV GMWKRHJQ DQG SROLF\ GHFLVLRQV
&RPPLVVLRQ HQJDJHG GHHSO\ ZLWKIXHG®RRG D IXQGDPHQWDO VK
UDQJH RI VWDNHKROGHUV LQFOXWKAJDRLDEHY RI YHWHUDQV DV
WKH RQO\ QDWLRQDO RUJDQLVDWLWR QNGHKRIFOMUIG HQVXULQJ WK
VROHO\ WR VXSSRUWLQJ WKH IDPDQGHN[&HULHQFHV LQIRUP WKH
YHWHUDQV /HJDF\ V LOQYROYHPHQ@RW \RABSRHUGY VHUYLFHV %\ DGYF
FULWLFDO LQVLJKWY GUDZQ IURPIDWLON [FHHOOWWLNE DSSURDFK /H.
KLVWRU\ Rl VHUYLFH SURYLGLQJHPSKDVKWHG WKH QHHG IRU KR
SHUVSHFWLYH RQ WKH QHHGV DQEDAKIIOMIQDWVLQWHJIUDWHV WK
IDFHG E\ WKH IDPLOLHV Rl YHWHUHWHUDQVY DQG WKHLU IDPLOLH
VWDJH RI VHUYLFH GHOLYHU\

/JHIDF\ V VXEPLVVLRQV DOVR XC
WKH LPSRUWDQFH RI VXVWDLQEC
IXQGLQJ PRGHOV 5DWKHU WKD
VKRUW WHUP RQH RII JUDQWYV
7KH 5R\DO &RPPLVVLRQ V )LQDO SHBRWME DQIGN\ /HIDF\ FDOOHG |
5HFRPPHQGDWLRQV UHOHDVHG ROWWDEOH ILQDQFLDO PHFKDQLVPF
BHSWHPEHU KLIKOLJKWHG PDRWRRQVLVWHQW ORQJ WHUP SURJ
VIVWHPLF LVVXHV WKDW KDYH FRGWYHER®/MGQWR 7KLV DSSURDEFK
WKH ORVV Rl GHIHQFH SHUVRQQH®URRLGH. EIHEOHDEOH VXSSRUW V
DQG FRQWDLQHG UHFRPPHQGDMWYRQYLQJ QHHGV RI YHWHUDQV
DLPHG DW PDVV V\VWHPLF UHIRURDBUGDNWY DOLJQLQJ ZLWK WKH
HPSKDVLVHG IRU RYHUKDXO LQFOWBHGR\DO &RPPLVVLRQ IRU V\V
LPSURYHG PHQWDO KHDOWK DQG RZKD@®EHLQJ

FDUH WUDQVLWLRQ VXSSRUW DQG LQVWLWXWLRQDO
LQDSSURSULDWH EHKDYLRXU IURPQVBIGXILAVLRQ /HJDF\ VWUHVVH
DVVDXOWV WR WKH XQDFFHSWDEQHHIRQHXFWRMRIDERUDWLRQ DFU
WKH PLOLWDU\ MXVWLFH VI\VWHP GHKIRXWRRXOWY DQG FDOOHG IR
WKH FRXUVH Rl WKH 5R\DO &RPPLOMIRVWODWLYH UHIRUPV WR VWU
/HIJDF\ IRFXVHG RQ DQG DGYRFDWHGUMENMKBQG UHGXFH EXUHDX




/IHIDF\ KLJKOLJKWHG WKH LPSRUWDQFH RI
FRRUGLQDWHG HIIRUWYVY WR FUHDWH D PRUH
FRKHVLYH DFFHVVLEOH VXSSRUW QHWZRUN IRU
YHWHUDQV DQG WKHLU IDPLOLHV /HJDF\ LV
SOHDVHG WR VHH WKHVH WKHPHYVY SUHVHQW LQ
WKH ILQDO UHSRUW

JHIJDF\ FDOOV IRU LPPHGLDWH PHDQLQJIXO
DFWLRQ WR KRQRXU WKH FRPPLWPHQW VKRZQ

E\ WKHVH IDPLOLHY DQG WR HQDFW WKH
QHFHVVDU\ UHIRUPV WKDW ZLOO SURYLGH WKHP
ZLWK WKH VXSSRUW WKH\ GHVHUYH 7KH
LPSRUWDQFH RI WKH 5R\DO &RPPLVVLRQ WR

WKH GHIHQFH FRPPXQLW\ ZKHUH LQGLYLGXDOV
KDYH EUDYHO\ VKDUHG WKHLU OLIH VWRULHV DQG
ULVNHG WKHLU PHQWDO KHDOWK WR FRQWULEXWH
ZDV LPPHQVH ,W LV QRZ LPSHUDWLYH WKDW

WKH *RYHUQPHQW UHVSRQGV VZLIWO\ DQG
GHFLVLYHO\ DV D GHOD\HG UHVSRQVH
XQGHUPLQHV WKH LQWHJULW\ Rl WKHVH
FRQWULEXWLRQV



JRUPDO 5HVSRQVH

/IHIDF\ $XVWUDOLD V RQO\ QDWLRQWHYBERQDYVIHMWR WKH &RPPLVVL
H[FOXVLYHO\ VXSSRUWLQJ IDPLO/IHRIWYWRIKDYVY LGHQWLILHG WKH EH
YHWHUDQV VWDQGV LQ ILUP DG YRFRPAPPIRQUGWKMH RQV WKDW ZH G|
LPSOHPHQWDWLRQ RI UHFRPPHQBDWHRWNVDO IRU XSKROGLQJ WK
IURP WKH 5R\DO &RPPLVVLRQ LQUWRVIHOHR®HH RI IDPLOLHV DIIHF'
DQG 9HWHUDQ 6XLFLGH 5HSUHVNGQWYQRIHRYHWXUJH WKH $XVWUDC
IDPLO\ PHPEHUVY DFURVV WK RYHUQPHQW WR SULRULWLVH
FRXQwWU\ /HJDF\ V PLVVLRQ FHQWUHNWQHDVXUDEOH PHDQLQJI.
HQVXULQJ WKDW WKH IDPLOLHV RI YHWHUDQV
HVVHQWLDO VWDNHKROGHUYVY LQ YHWHUDQ ZHOIDUH
UHFHLYH WDLORUHG ORQJ WHUP VXSSRUW



SHFRPPHQGDW

$ ERXWKLY UHFRP P HQGDVIRQ

' HHQPH DQGWH' HSDUR HQARI 9HWMDQV
$11 DIV VKRX@ | XQG DQG | DAQAM WH
GHYHRSP HQARI D SRWWHOWRQ QHVZ RINRI
VXIAGH EHIHDYHP HOALHVRXUAHVIQ
FRAIERWDMRQ Z M H  VHUYLFH RU DQMVDWRQY
WMV DQG WIULMRUHY @QYHG H SHUHQFH
SHHW/ DQG AYIIDQ VXSSRUARU DQVDMRQV\R
DXJP HOARXUHQWSRVWHQARQ RITHUQIV

Z KIFK FDQ EH LOFOMYH® DFFHWHG E\ DQG
DUH VIBRUHG | RUWH P LOBY FRP P XQIW DQG
D@MRVH DI HAMG E\ YHWADQ VXIEIGH

&KDSWU  3SRWYHMRQ

'"HYHORS D 6XLWH
3RVWYHQWLRQ 5H
LQ &ROODERUDWLI
6WDNHKROGHUYV

JHIJDF\ DFFHSWV DQG VXSSRUWV W
SRVWYHQWLRQ QHWZRUN HQVXUL(
LQFOXVLYH UHVRXUFHV WDLORUHG
YHWHUDQ VXLFLGH +RZHYHU ZH
*RYHUQPHQW WR WDNH PHDVXUDE(
VWHSY WR PHDQLQJIXOO\ LQFOXG
YHWHUDQV LQ DOO DVVRFLDWHG L
YHWHUDQV DUH QRW MXVW SHULSK
YHWHUDQ ZHOOEHLQJ WKH\ DUH D¢
XQLTXH DQG FRQWLQXRXVO\ XQG
FRKRUW WKDW SOD\V D IXQGDPHQ
PHQWDO KHDOWK VWDELOLW\ DQ
ZKR KDYH VHUYHG

7R DFKLHYH WKH LQWHQGHG RXWF
UHFRPPHQGDWLRQ LW LV FUXFLDC
YHWHUDQV DUH VHHQ KHDUG DQG
VWDNHKROGHUV IURP WKH LQLWLD
UHVRXUFH GHVLJQ WKURXJK WR L
/JHIJDF\ EHOLHYHV WKDW LQYROYLQ
PHDQLQJIXO ZD\ ZLOO HQKDQFH W
ZHOOEHLQJ SURJUDPV EHWWHU D¢
FKDOOHQJHV IDFHG E\ IDPLOLHV R



SURYLGH D PRUH FRPSUHKHQVLYHFRQEBERUMW.RQV WKDW IRVWHU U
IUDPHZRUN WKDW UHIOHFWYV WKH UWPOLWLRY RQG RIIHU D FULWI
VHUYLFH UHODWHG FKDOOHQJHV D/KDRMMG SXUSRVH DQG XQGHUV
JHQHUDWLRQV DPRQJ YHWHUDQV WKHLU IDPL
FRPPXQLWLHV
/JHIJDF\ FDOOV RQ WKH *RYHUQPHQW WR
SULRULWLVH IDPLO\ SHUVSHFWLY HMJDF \GIHWF UWIDRI) WR FRQWULEX
PDNLQJ SURFHVVHV FRQVXOWDWLRY/LBKWRVDQG H[SHUWLVH IUR
DQG SRVWYHQWLRQ UHVRXUFH GHXHO®R S\PKHQWPLOLHV Rl YHWHUI
DQG FDQ VXSSRUW *RYHUQPHQW LRRDEFHMVLWQKDW UHIOHFW WKH
DQG KHDULQJ IURP WKHVH IDPLOLHVSBUUHBDWI®Y 6XSSRUWLQJ DC
5HFRJQLVLQJ DQG HOHYDWLQJ WKHHSRIHHYQRMLQJ RYHU IDP
WKH IDPLOLHV RI YHWHUDQV ZLOODKHASWHOYXXWHDOLD /HIJDF\ UH
WKDW WKH\ UHFHLYH WKH VXSSRURMR R/MKIHNVEHE HUR W XSSRUWLQJ I
DQG DUH HPSRZHUHG WR FRQWLQXHWHUDQV ZLWK ERWK SUHYHQ
VXSSRUWLQJ WKHLU YHWHUDQ ORBREVROQHYWMLRQ UHVRXUFHV WKI
PHDQLQJIXO DQG ODVWLQJ ZD\V UHVLOLHQFH VXSSRUW PHQWD
UHGXFH LVRODWLRQ ZLWKLQ W
$GGLWLRQDOO\ /HJDF\ DGYRFDWHRRPFPKXQEW\LYH
FROODERUDWLRQ ZLWK WKH $XVWUDOLDQ 'HIHQFH
JRUFH $') WR VWUHQJWKHQ VXLFLGH
SUHYHQWLRQ HIIRUWYV GUDZLQJ L
IURP VXFFHVVIXO LQWHUQDWLRQD
DV &DQDGD V %XGG\ 85 SURJUDP
SDLUV DW ULVN LQGLYLGXDOV ZLW
FDQ SURYLGH RQJRLQJ VXSSRUW D
FRQQHFWLRQ :KLOH /HJDF\ SULPD
IXQFWLRQV LQ D SRVWYHQWLRQ VS
DZDUH WKDW PDQ\ Rl WKH FRPSOH]
DQG LVVXHV RXU IDPLOLHV IDFH E
HPHUJH ZKLOH WKH GHIHQFH PHPE
LQ DFWLYH VHUYLFH ,W V IXQGDP
/JHIJDF\ EH LQYROYHG LQ D UHGHVL
VXSSRUW IRU DFWLYH GHIHQFH SH
IDPLOLHVY DV WKH OHDGLQJ H[SHU
SURYLGLQJ FDUH IRU IDPLOLHV RI

/IHIDF\ V PRGHO LV LQWULQVLFDOO\ EDVHG RQ
EXLOGLQJ D UREXVW VHQVH RI FRPPXQLW\ DQG
EHORQJLQJ IRU RXU IDPLOLHV WKURXJK RXU
QHWZRUN RI /HIDWHHYV IDPLO\ HYHQWY DQG
SHHU QHWZRUNV ZH FUHDWH ODVWLQJ



SHFRPPHQGDW

$ ERXWKL UHFRP P HOGDVMIRQ

7KH$XVADIDQ * RYHUQP HQWWKRX@
HWEDEQK DQHZ H HEXWYH DIHQR |RFX\VHG
RQ YHWMLDQ Z HEEHQJ 7KH QHZ DIHQR
VKRX@ KDYH GAMAMQPRYH ELDQGIQI EXW
DGP LQMADWYHO QHWMG Z IWKIQ WH

' HSDUR HOARI 9HMDQV $1IDLY ' 93 R
HQDE®! VHDP GM/ IQI RUP DARQ VKDUQJ DQG
UHHUDY W SUP DU | XQPARQV LOFOXGH
VXSSRUAQI YHWILDQV WDQVIMRQ VR AYLIDQ
@H SWRYIGIQJ i WP QDYLIDWRQ DQG

Z HBEHQJ VXSSRUVDQG [P SLRYIQJ LH HULDO
SDWZ D\ VE\ LOMIUDAWQI VHUYLEHV DRIRW
YDURXV RUDQVDARQY $GGMRQDD WH
DIHOR Z LOFR GHVIQ Z HEEHQJ SWRIWDP V
Z W YHWILDQVDQG H - VHUYEH RU DQIVDARQY
KDYHWHI| Z W QHG P LB H SHUHQFH
DQG DGKHH VR DWDXP D IQIRWP HG

PXWRP HUIRFXVHG DSSWRDAK GG E\ D &( 2
UHSRUAMQY \R \WWH 6HFUAVBY RI ' 9%

&KDSWAU (P SRZ HUQJ YHVALDQV VR VIKUYH

(VWDEOLVK D 1HZ
$JHQF\ IRU 9HWHU
"HOOEHLQJ

/IHIDF\ VXSSRUWYV WKH HVWDEOLVK
'HOOEHLQJ $JHQF\ ZLWKLQ WKH "H!
9HWHUDQV $IIDLUV SULRULWLVLQ
WUDQVLWLRQV ZHOOEHLQJ SURJU
VHUYLFH SDWKZzZD\V IRU YHWHUDQV
‘H EHOLHYH WKLV DJHQF\ LV HVVH(
WKH XQLTXH FKDOOHQJHYV YHWHUD
/IHIDF\ LV SUHSDUHG WR SOD\ DQ C
GHYHORSPHQW

7KURXJKRXW WKH VXEPLVVLRQV P
JHIDF\ &O0XEV ZH KDYH UHFRPPHQ
RI RXU LQGXVWU\ VWDQGDUG &DVF
PRGHO D GDWD EDFNHG SHUVRQD
VXSSRUW VHUYLFH IRU WKH IDPLO
HVWDEOLVKHG LQIUDVWUXFWXUH [
IDFLOLWDWH WKLV PRGHO FDQ DQC
WR SURYLGH VXSSRUW VHUYLFH R
SHUVRQQHO YHWHUDQV DQG WKHL
KROLVWLF DSSURDFK /HJDF\ FDQ
IRXQGDWLRQ WR DQ DJHQF\ LQ OLC
UHFRPPHQGDWLRQ

7R HQVXUH WKH DJHQF\ PHHWV WK
WKH IDPLOLHV RI YHWHUDQV /HJD
LQFOXGHG LQ WKH FR GHVLJQ SKD
IDPLOLHYV DUH IXO0O\ HOLJLEOH IRL
VHUYLFH SURJUDP VXSSRUW :LWK
H[SHULHQFH VXSSRUWLQJ WKH IDP
/JHIJDF\ RIIHUV D GDWD EDFNHG FR
PRGHO RI VXSSRUW WKDW FDQ VHL
IRXQGDWLRQ IRU WKH '9% WR EXLO
UHFRPPHQGHG :HOOEHLQJ $JHQF\



/JHIJDF\ V SURIHVVLRQDOLVHG FDVHHIDEN WHPDHLQV FRPPLWWHG W
VHUYLFH SURYLGHYVY WDLORUHG DFRW W KBIQI® FLFOQHYV Rl YHWHUDQ
WHUP ZHOIDUH VXSSRUW WR IDPLOMMHIYNRIKROGHUV LQ WKLV :HOO
YHWHUDQV 7KLV LQFOXGHV QDYLFDWIOYJROKWKH *RYHUQPHQW W
FRPSOH[LWLHV RI H[ VHUYLFH FRPEMBPHWYDU\ IXQGLQJ DQG UHVR
UHVRXUFHV WR IRVWHU SRVW W UDXPDXWLHF /HIRZW K XVWDLQV WKH
UHVLOLHQFH DQG ORQJ WHUP VWRHLMUMSURYLGLQJ LQ OLQH ZL
7KURXJK RXU VNLOOHG WHDP ZH BGVPRUWVWRQWHFRPPHQGDWLRC
RXU IDPLOLHVY UHFHLYH WKH SUDFXH. FDQ ¥XS®RUHVD UHVLOLHQW
WKH\ QHHG DQG FRQQHFWHG ZLWK/RSGRUHW QHWZRUN WKDW KRQ|
PLQGHG FRPPXQLW\ WKDW XQGHUWRWREOWHWHUDQV DQG WKH VD
WKHLU H[SHULHQFHV 7KHVH SURJLXPRL\D DI\G

VHUYLFHV DUH GHVLJQHG QRW RQO\ WR DGGUHVYV

LPPHGLDWH QHHGVY EXW WR HPSRZHU RXU

IDPLOLHY WR EXLOG EULJKWHU VXVWDLQDEOH

IXWXUHYV

,Q RUGHU IRU /HIDF\ WR FRQWLQXH WR SURYLGH
RXU LQYDOXDEOH VHUYLFHV JDSV LQ GDWD
VKDULQJ DQG UHIHUUDO SDWKzZD\V PXVW EH
DGGUHVVHG 7KH *RYHUQPHQW PXVW

FRQVLGHU WKH LPSDFW WKDW SROLF\ UHODWLQJ WR
SULYDF\ FRQFHUQV DQG UHIHUUDO SDWKZD\V

KDV KDG LQ FUHDWLQJ VLIQLILFDQW EDUULHUYV IRU
YHWHUDQV DQG WKHLU IDPLOLHYVY HQJDJLQJ ZLWK
WKH H[SHUW (62 VXSSRUW WKDW WKH\ QHHG

'H PXVW ZRUN WRIJHWKHUQWR HQVXUH WKDW

PRUH IDPLOLHV IDOO WKURXJK WKH FUDFNYV




SHFRPPHQGDW

$ ERXWKL UHFRP P HQGDVIRQ

7KH $XVADIDQ * RYHLOP HOWIQ FRQVXGIMARQ
ZIWH VHYFH RUDQVMRQV (62 V VKRX@G

HWEEQK D QDARQDCBHDNERG\ 1RU( 62 V
IR@RZ Q) DFR GHVLIQ SIRFHW 7KH LR®I
IXQPMRQV P HP EHUKIS JRYHUQDQRH DQG
IXQGIQJ P RGHCRI WH SHDNERG \KRX@ EH
IQIRWP HG E\ WHRXWRP HVRI WH EXVIQHW
FDVH DQG DI UHHG EHVE HHQWH' HSDUR HQW
Rl 9HWILDQV $11 DIV DQGWH (62 VHARU 7KH
IXQGIQI P RGHOKRX@ QRVWH FOXGH
SDUARSDARQRI DQ HIJLE®! ( 62 V
SDUAEXDUD WRVH Z KR RSHIDW RQ D QRWRU
SWRIMEDWY

&KDSWAU (P SRZ HUQJ YHVALDQV VR VIKUYH

(VWDEOLVK D 1DW|
3HDN %RG\ IRU (]
6HUYLFH 2UJDQLVI
(62V

/IHIDF\ ZHOFRPHV WKH SURSRVDO |
HVWDEOLVKPHQW RI D 1IDWLRQDO
6HUYLFH 2UJDQLVDWLRQV (62V Y
FULWLFDO VWHS LQ IRVWHULQJ FR
DGYRFDF\ DQG V\VWHPLF LPSURYF
VXSSRUW RI YHWHUDQV DQG WKHL
XQLILHG ERG\ ZLOO EH LQVWUXPHC
VXVWDLQDEOH UHVRXUFHY DQG HC
LPSDFW RI WKH VHFWRU FUHDWLQ
DQG HIITHFWLYH VXSSRUW DQG DGY

$V WKH RQO\ QDWLRQDO YRLFH SR
H[FOXVLYHO\ IRU WKH IDPLOLHV RI
JHIDF\ LV FRPPLWWHG WR HQVXULC
OHDGLQJ UROH ZLWKLQ WKH SHDN
OHYHUDJH RXU HVWDEOLVKHG UHO
SURPLQHQW (62V DQG RXU GHHS C
HQJDJHPHQW ZLWK RXU IDPLOLHYV
JHQXLQHO\ UHSUHVHQW WKH QHHG
WKRVH ZH VHUYH 7R HQVXUH WKH
UHSUHVHQWDWLRQ DQG FROODERL
*RYHUQPHQW WR FR GHVLJQ FOHD!I
LGHQWLI\LQJ OHDGLQJ (62V LQ $XV
FOHDU SDUDPHWHUV LQFOXGLQJ V
QXPEHUV DQG PLQLPXP WKUHVKRO
H[SHQGLWXUH 3URYLGLQJ DSSURS
DXWKRULW\ WR WKHVH UHSUHVHQV
HVVHQWLDO IRU KROGLQJ WKH *RY
DFFRXQWDEOH DQG HQDEOLQJ WKF
FROODERUDWLYH KROLVWLF SURJ

/JHIJDF\ LV GHGLFDWHG WR SURYLGI
FRQWHPSRUDU\ SURIHVVLRQDO UF
FHQWHULQJ RQ WKH XQLTXH QHHG
YHWHUDQV :H DUH FRPPLWWHG WHF



IDPLOLHY UHFHLYH RQJRLQJ VXSS
DGYRFDF\ DQG D FOHDU SDWKZD\
RIWHQ FRPSOH[ SURFHVVHV 2XU V
UHPDLQV IRFXVHG RQ PDNLQJ VXU
IDPLO\ LV OHIW WR QDYLJDWH WKH
DORQH DQG ZH EHOLHYH WKDW RUJ
OLNH /HIDF\ VKRXOG SOD\ D SLYR
VKDSLQJ WKH HYROYLQJ GHILQLWL
ZLWKLQ WKH YHWHUDQ VXSSRUW |
UHIOHFWLQJ WKH GLYHUVH DQG FK
RI IDPLO\ VWUXFWXUHV WRGD\

WKDW WKH VWUXFWXUH DQG R
SHDN ERG\ DUH ILW IRU SXUSR)
IDPLOLHV RI YHWHUDQV :H ZHC
OHJLVODWLYH FKDQJHV WKDW
IDPLOLHY DQG UHFRJQLVH WKH
FURVV GHSDUWPHQWDO FROOD
HIDPSOH RI WKLV LV HQJDJLQJ
'"HIHQFH )RUFH LQ NH\ IXQGUDL
LOQLWLDWLYHV LQFOXGLQJ WK
HVWDEOLVKPHQW RI DQ HPSOR
SURJUDP VLPLODU WR 3ROLFH .

(QJDJLQJ ZLWK JRYHUQPHQW RIILRIQODERLIQAQJ WKLYV 1IDWLRQDO 3|
SROLF\PDNHUV ZLOO EH FUXFLDO IRHUDGUUPVQUWNKHRPPLWPHQW W
QHFHVVDU\ FKDQJHYVY DQG VHFXULQWWRIKYJ DGYRFDWH IRU IDPLOL
UHVRXUFHVY UHTXLUHG WR HQKDQPHVDQGRXU SURYHQ VXSSRUW P
VXVWDLQ RXU VHUYLFHV $V SDUWFRIOWREWRBBHWNYH DSSURDFK WI

ERG\

/IHIDF\ ZLOO DGYRFDWH IRU FWIDKOMHU PRUH VHFXUH IXWX

UHFXUUHQW IXQGLQJ PRGHOV WKDW PIRFFWHG E\ PLOLWDU\ VHUYL]|

EH\RQG WKH OLPLWDWLRQV RI RQH RII JUDQWYV

‘H EHOLHYH WKDW ORQJ WHUP IXQ
WUDQVSDUHQF\ DQG RQJRLQJ FRPP
ZLWK RXU VXSSRUWHUV EHQHILFL
EURDGHU FRPPXQLW\ ZKLFK LV HV
EXLOGLQJ WUXVW DQG GHPRQVWU
FRPPLWPHQW WR DFWLRQ

/IHIDF\ LV UHDG\ WR ZRUN DORQJVL
'"HSDUWPHQW RI 9HWHUDQV $IIDLU
*RYHUQPHQW XVLQJ RXU SUDFWLF
H[SHULHQFH DQG GHHS H[SHUWLVH WR HQVXUH



SHFRPPHQGDW

$ ERXWKL UHFRP P HQGDVIRQ

7R EFWMUVXSSRUN H HQFH | DP LOHV DQG
HQKDQPH WHUZ HOEHQU ' HHQPH \KRX@
H SDQG IDP 1® VXSSRUASLRIDP VWURXIK
FR GHMJQZ IW P HP EHW IDP LOHV DQG
DGYRFDWMV 7KLV IQFOXGHVIP SLRYIQU DFFHW
VR VHYIFHV SLRYIGIQU HYIGHQRH EDVHG
UHVRXUPHV GXUQJ WP HVRI VIWHW RITHUQJ

IDP 1O WHWDS\ DQG HQKDQAQ)

FRP P XQIFEDARQV $GGMRQD® ' HHQAH
VKRX@ HYDODW WH H | HARYHOHW Rl WHVH
LQMDWYHV DQG Z RINZ W JRYHUP HQW\R
IP SLIRYHHP S®\ P HOWRSSRUMQMAV IRU
SDUHLY DQG FKLGADUH VHMEHVIRU'T H HQFH
P HP EHWY/

&KDSWU (P SRZ HUQJ YHVIALDQV VR VIKUYH

~PSURYH 6XSSRU
&RPPXQLFDWLROQ
6HUYLFHV IRU 'HIH
)DPLOLHV

/JHIDF\ DSSODXGV DQG VWURQJO\
UHFRJQLWLRQ RI IDPLOLHV DV LQ
DQG ZHOOEHLQJ Rl ERWK VHUYLQJ
$') PHPEHUV DV KLJKOLJKWHG E\
&RPPLVVLRQ :H DUH JUDWHIXO IR
DFNQRZOHGJPHQW RI WKH XQLTXH
UROH IDPLOLHV SOD\ QRW RQO\ L
YHWHUDQV EXW DOVR LQ WKHLU R:
FDUHJLYHUV DQG VXSSRUW V\VWHI
WKH REMHFWLYH RI OLIHWLPH ZHO
WKDW VXSSRUW LQLWLDWLYHV HJ
YHWHUDQ WR HQFRPSDVV WKH HQ

/JHJDF\ DGYRFDWHV IRU D EURDG D
GHILQLWLRQ RI IDPLO\ WKDW DXWk
GLYHUVH DQG FRPSOH[ QDWXUH RI
ZLWKLQ WKH $') FRPPXQLW\ HQVX
UHODWLRQVKLSY DUH FOHDUO\ DQ
DUWLEXODWHG ZLWKLQ WKH OHJL
EHOLHYH LQ UHFRJQLVLQJ WKH IXC
IDPLOLHV LQFOXGLQJ VSRXVHV F
DQG H[WHQGHG IDPLO\ PHPEHUV
WKH GLYHUVH QDWXUH RI IDPLO\ D
VWUXFWXUHV HVSHFLDOO\ DPRQJ
6WUDLW ,VODQGHU DQG &XOWXUD
'LYHUVH IDPLOLHV ZLWKLQ WKH $X



DQRG YHWHUDQ FRPPXQLW\ 6HUYLRHDWIKHHBWWKDQ D IRFXV RQ WKH
QRW MXVW WKH LQGLYLGXDO YHWIIBUD R DBEXW W/BKHKKLF OGS RD FK
HQWLUH IDPLO\ XQLW DQG ZH XUJHHQWUHYV WKH IDPLO\ LQ WKH F
SROLF\PDNHUV WR LQFRUSRUDWH WHKRRJIJQLVHV WKHLU RQJRLQJ Q
XQGHUVWDQGLQJ LQWR DOO DVSHFW@ WU MXSHBIRRIQW HYHQ DIWHU
DQG VHUYLFH GHOLYHU\ SDVVHG DZD\ RU PRYHG RQ IUR
VHUYLFH %\ SODFLQJ WKH IDP
2QH FULWLFDO DUHD ZKHUH WKHVHKHDBMWORHYHWHUDQ VXSSRUW |
QHHG PRUH VXSSRUW LV GXULQJ WHOHQ EXLOG D PRUH FRPSUHKHQ
EHUHDYHPHQW SURFHVV /HIJDF\ VWRRYDOYLRQDWH DQG HIIHFWL
DGYRFDWHYV IRU D ILW IRU SXUSRVH
%HUHDYHPHQW /HWWHU IURP WKH '
RI 9HWHUDQV $IIDLUV '9% WKDW
DFNQRZOHGJHV /HIDF\ DV WKH SUR
FKRLFH IRU EHUHDYHG IDPLOLHV R
J)DPLOLHVY QDYLJDWLQJ WKH ORVV
GHVHUYH WLPHO\ FOHDU DQG WU
LQIRUPHG FRPPXQLFDWLRQ DV ZH
DFFHVV WR WDLORUHG UHVRXUFHYV
WKHP PDQDJH WKLV GLIILFXOW WU

‘H DOVR KLJKOLJKW WKH XUJHQW
UHIRUPV WKDW HQVXUH IDLU WUHD
IDPLOLHV RI YHWHUDQV SDUWLEFX
FRPHVY WR ILQDQFLDO VHFXULW\ 7KH FXUUHQW
LQWHUSUHWDWLRQ RI OHIJLVODWLR® EGC WREHDWLQJ IRU WKHVH FKI
&RPPRQZHDOWK 6 XSHUDQQXDWLR@GUDZY RQ RXU H[WHQVLYH HJ[SI
&RUSRUDWLRQ &6& ZKLFK OHDGVRWRNWXHGLUHFWO\ ZLWK IDPLC
UHMHFWLRQ RI UHYHUVLRQDU\ SH®VILRQWJIRIWRIHVVLRQDO FDVH
IRUPHU SDUWQHUV IROORZLQJ WKID ®EH BKW& LRIWOLF VXSSRUW VHUY
YHWHUDQ LV D FRQFHUQLQJ HIDPYBINLOKHWYWFH DQG SRVW WUDXP
SUDFWLFH HITHFWLYHO\ SHQDOLVHWMWE8DUYW ERBVPLAKWHG WR XVLQJ
PD\ KDYH IDFHG DQG IOHG GRPHVVWVHBEHUWLVH WR LQIRUP SROLF\
YLROHQFH OHDYLQJ WKHP ILQDQFDRQGONR HQVXUH WKDW WKHVH
YXOQHUDEOH DIWHU WKH YHWHUDQURSHDWKUHFRJIJQLVHG VXSSR
/IHIDF\ ZLOO FRQWLQXH WR DGYRFAWSREZBHDIHEVWKURXJKRXW WKH|
VXFK SROLFLHV SXVKLQJ IRU OHJLVODWLYH
FKDQJHV WKDW VDIHIJXDUG WKH ILQHOQFLZOOO FRQWLQXH WR SX\
ZHOOEHLQJ RI WKHVH IDPLOLHV WKDW DFNQRZOHGJH WKH OLIH
VHUYLFH RQ IDPLOLHV DQG ZRL
/IHIDF\ HPSKDVLVHVY WKH LPSRUWDIXMHXBH ZKHUH IDPLOLHV RI YH
VKLIWLQI WKH IRFXV WR WKH IDPLWKHVFOHYHHQUHVSHFW DQG VXS
WKRVH VXSSRUWLQJ LQFDSDFLWDWHSHYUHMWAHHUDQV



SHFRPPHQGDW

$ ERXWKL UHFRP P HOGDVMIRQ

7KH $XVADIDQ * RYHUOP HOWWKRX @
HQKDQFHWH' HHQFH) DP 1O $GYRFDWV
IRGIE\ SIRYIGIQJ DSSURSUDW AR [ LQU
UHVRXUFHV DQG |RWP DIMQU IW LHDMRQWKLS
Z W WH 9HMDQ) DP 1O $GYRFDWM

&RP P MMRQHU $GEMRQDD  IVWKRXT
HQVXUH WH 9HWMDQ) DP O $GYRFDM

&RP P MRQHULY SLRSHUD UHVRXUFHG \R
UHSUHVHQWDP I@HVRI YHWMDQVIQ SRIA DQG
GHAMRQ P DNQJ  7KH SRWELDN Rl VKDUHG
DGP LOMADWYH VXSSRUAEHVE HHQ WH VE R
LRGN VKRX@ DOR EHH S&RUHG\R [P SLIRYH

FREERWDMRQ DQG H I IHHQR

&KDSWU P SRU/DQFHRI IDP LOHV

6WUHQJIJWKHQ WKH
'HIHQFH )DPLO\
$SGYRFDWH V 5ROH

/IHIDF\ KDV DOzZzD\V EHHQ GHGLFDW
WKH IDPLOLHV RI YHWHUDQV LPSD
ZH UHPDLQ VWHDGIDVW LQ RXU FR
FRQWLQXH WKLV YLWDO ZRUN +RZ
HYROYLQJ ODQGVFDSH RI FKDOOHC
IRFXV LV RQ PRYLQJ IXUWKHU XSV
EURDGHU FRPPXQLW\ RI FDUH SUR
DVVLVW LQ VXLFLGH SUHYHQWLRQ
WKDW WKH UROH RI WKH 9HWHUDQ
&RPPLVVLRQHU DORQJVLGH WKH '
$GYRFDWH LV FUXFLDO LQ DFKLH

7R HQVXUH FRPSUHKHQVLYH VXSSF
GXULQJ WKHLU WUDQVLWLRQ WR F
IRU D EHWWHU UHVRXUFHG 9HWHU
&RPPLVVLRQHU WR VXSSRUW WKH
$GYRFDWH 7KLV LQFOXGHV WKH H
VWDWH EDVHG '"HSXW\ &RPPLVVLRC
SURYLGH ORFDOLVHG WDLORUHG
ZD\ WKDW WKH VWDWH EDVHG 'HIH
$GYRFDWHYV VXSSRUW WKH '"HIHQF
, W LV LPSHUDWLYH WKDW WKH *RY
WKH LPSRUWDQFH RI WKLV UROH D
VXINTLFLHQW UHVRXUFHV WR DGGU
QHHGV RI $') IDPLOLHV SDUWLFXO



QDYLJDWH WKH FRPSOH[LWLHV RI 3WHDYHQWLRD ORVYV DQG IRVWH
DQG DGMXVWPHQW UHVLOLHQFH ZLWKLQ WKH YHW
FRPPXQLW\

/JHIDF\ DOVR HPSKDVLVHV WKH FULWLFDO QHHG

IRU DGGUHVVLQJ WKH VRFLDO DQG
KHDOWK QHHGV RI WKH HQWLUH ID
SDUW RI DQ LQWHJUDWHG DSSURDH
KHDOWK PDQDJHPHQW DQG VXLFLG
SUHYHQWLRQ 7KH IDPLOLHV PXVW
FOHDU XS WR GDWH LQIRUPDWLRQ
FKDQJHV ZLWKLQ WKH $') DQG WK
'HSDUWPHQW RI 9HWHUDQV $I1IDLU
LQFOXGLQJ OHJLVODWLYH XSGDWH
UHODWHG WR WKH KDUPRQLVDWLR

,PSURYHG FRPPXQLFDWLRQ DQG WKH

LQYROYHPHQW RI IDPLOLHV RI YHWRUYZXGvREOGWMERH WKH VWUHQJW
FDUH RI WKHLU ORYHG RQHV DUH HVVIRGW UHE LR SCYRFDWH V UF
FUHDWLQJ D WUXO\ VXSSRUWLYH HEPURFPHBRGLWLRQDO UHVR.

H[SDQGHG UHPLW WR LQFOXGH
‘H DFNQRZOHGJH WKH SURIRXQG DIFNOHYVWRWIRQ SURJUDPV WKI
LPSDFW WKDW WUDXPD LQFOXGLQUOWHYEIE@HUDWLRQDO HIITHFW)
LGHDWLRQ FDQ KDYH RQ IDPLOLHYXbREHWHYEROVWHULQJ IDPL
7KH ULVN Rl LOWHUJHQHUDWLRQD® KMIREpWIHNORVLWLRQDO SHUI
WR VXLFLGH LV D VLJQLILFDQW FRBFHUY WR VSHFLDOLVW PHQW
/JHIJDF\ SDUWLFXODUO\ LQ UHODW £fiQFWR BWRPRWH ORQJ WHUP Z
LPSDFW RQ FKLOGUHQ DQG RWKHUYMBWHLOWHQFH

PHPEHUV RI YHWHUDQV ‘H XQGHUVWDQG WKH

XQLTXH FKDOOHQJHV IDFHG E\ WKHVIP DAL AMRY FRPPLWWHG W
DQG DUH FRPPLWWHG WR SURYLGUBY WKHROLVWLF DSSURDFK WK

QHFHVVDU\ VXSSRUW WR PLWLIJDWAHTRRAVYHQJ RI IDPLOLHV RI YH\
HITHEWYV IRUHIURQW RI VXLFLGH SUHYHC

EHOLHYH WKDW E\ ZRUNLQJ WR

JHIDF\ LV GHGLFDWHG WR FRQQHFW HURRHRWHAVKH "HIHQFH )DF
IDPLOLHV ZLWK VSHFLDOLVW PHQWEJ RO WKH 9HWHUDQ )DPL
VHUYLFHV HQVXULQJ WKH\ UHFHL¥RHASUYUWMRR@BYHDQRG RWKHU FLC
WKDW PHHWVY WKHLU QHHGV 2xU UROHPRVFWRDWH D PRUH UREXYV
IDFLOLWDWH DFFHVV WR WUXVWHY %XIKRRYWYHMYVWHP WKDW KRQRX
RIITIHULQJ D VHDPOHVV SDWKzD\ WR M- ILFHV RI ERWK WKH YHWH
UHVRXUFHV UHTXLUHG IRU HITHFWLIRALPX s&RLCH TRVWHULQJ D IX
(DUO\ LQWHUYHQWLRQ FRPSUHKHBQGYKRSH

DGYRFDF\ DQG RQJRLQJ DVVLVWDQFH DUH NH\

FRPSRQHQWY Rl RXU DSSURDFK DLPHG DW




“We acknowledge the
profound and lasting impact
that trauma, including
suicidal ideation, can have on
families, long-term. The risk
of intergenerational trauma

due to suicide is a significant
concern for Legacy,
particularly in relation to its
impact on children and other
family members of veterans.”




&ERQFOXVLRQ

7KH ILQGLQJV RI WKH 5R\DO &RPP
KDYH VKRQH D OLJKW RQ PDQ\ Rl WKH

VIVWHPLF LVVXHV /HIDF\ KDV ORQFIIDFV LV QRW DGYHUVDULDO 2
KLIJKOLJKWHG WKH XUJHQW QHHG RRGVHG :H DUH KHUH WR FROO
VXVWDLQDEOH PHQWDO KHDOWK YYSWREW He PR At EULQI ZL Wi

WUDQVLWLRQ VHUYLFHV DQG FRE@QQk‘ﬁ%U\?‘HYRLFH NQRZOHG]
DPLO\ FHOWUHG FDUH +RZHYHUWKH AREHPLHV ZKR IRUP WKH EC

QRZ PRYH EH\RQG DFNQRZOHGJPHEWH FDUH :H SRVVHVV D Z
LOWR GHELVLYH DEWLRQ IDPLO\"GDWD WKDW VXUSDVVHYV

PDQ\ HQDEOLQJ XV WR XQGHUV

'H FDOO RQ WKH $XVWUDOLDQ *RYNIDPUYRWREY WR ORRN OLNK
UHFRJQLVH /HIDF\ V OHJLWLPDF\PV G YHUHG DQG WKH LPSDF
UHSUHVHQWDWLYH YRLFH IRU WKHS B Gy RyIKW 2X U SURTHVA
YHWHUDQV DQG WR IRUPDOO\ LQERGERGLWH ERMICG DSSURDFK RI
LQVLIKWY LQWR WKH LPSOHPHQWIWIRQ FRFKEQ RI FDUH WKDW V
5R\DO &RPPLVVLRQ V UHFRPPHQGWHW RRAQLEPWLRQ IRU VKDSLQJ
D WUXVWHG DGYRFDWH IRU RYHUCHVEIRLRHHITHFWLYH VHUYLFH
PHPEHUV DFURVV WKH FRXQWU\ /HJDF\ V

VWUHQJIWK OLHV LQ LWV GHHS FROGHEWHRQ@ WRRW X VW DFW QR
FRPPXQLW\ XQGHUSLQQHG E\ GH¥BGHYCHHVYV WKH VAVWHPLF LVA
GLUHFW H[SHULHQFH DQG H[WHQ¥XYHDPE¥RH YR HRQVXUH WKDW ID
EDFNHG HYLGHQFH DQG D FHQWXU\WRIUDPQV DUH SODFHG DW WKt
NQRZOHGJH :H DUH XQLTxHO\ srRVTIWIRBRSWRCEHLQI LQLWLDW
RIIHU SUDFWLFDO VROXWLRQV JURRSOEBHEY BHUH QRW SHULSKHUD(
JHQHUDWLRQV RI OLYHWKHSHULHQHFMP R} VWDNHKROGHUV ZKR P:
IDPLOLHV Rl YHWHUDQV SURYLGLQYHQUPWHG LQWR DOO GHFLVI

LQIRUPHG SHUVSHFWLYH wWkDpw WIHRFHVVHV TURP WKH GHVLJQ F

*RYHUQPHQW FDQQRW RYHUORRNSRVWYHQWLRQ UHVRXUFHV WR )\
HVWDEOLVKPHQW RI QHZ ZHOOE

/IHIDF\ LV UHDG\ DQG ZLOOLQJ W
LWV H[SHUWLVH WR HQVXUH WK
ILW IRU SXUSRVH DQG WUXO\ UF
QHHGV RI WKH IDPLOLHV RI YHW

'H ZLOO FRQWLQXH WR DGYRFDYV
UHFRIJIQLWLRQ FROODERUDWLRC(
VXVWDLQDEOH DFWLRQ :H XUJH
*RYHUQPHQW WR VHL]H WKLV PF







